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A4 # #3$! 2 66 #$
$2 2
Adults Youth Children | Total
Male Female | Transgender | (16-25) | (<16)
Homeless | 480 142 2 108 59 791
Unstable 172 133 3 59 84 451
Housing
Total 652 275 5 167 143 1,242
I 4 12 # #$! 2 66
1 *2 $2 2
Adults Youth Children | Total
Male | Female | Transgender | (16-25) | (<16)
Enumeration 337 107 N/A* 49 62 555
Interviews with | 315 168 5 118 81 687
homeless and
unstably housed
(excluding
people
enumerated)
Total 652 275 5 167 143 1,242
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Places participants stayed in the last month

Transition house 3 4%
Treatment program =34%
Jail [ 9%
Rooming house | S— L
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Hospital === 9%
Hotel [ 11%
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Renting | 1 30%
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Seasonal difference between supply and demand of sh

#

=0H> 4

elter beds and mats

Men

Women

Youth

Total

People who
use shelters

260

101

56

427

Shelter Beds
& Mats Avail.
in Winter*

105

36

40

181

Needed in
Winter months

- 155

- 65

- 16

-246

Shelter Beds
& Mats Avail.
In Summer

96

31

10

111

Need in
Summer
months

- 164

-70

- 46

-316
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The following report summarizes responses from the Homeless Needs Survey
interviews, with 815 participants, including both homeless and unstably housed
participants.

Not everyone answered every question. Percentages are calculated based on
the number of people who answered each question, which is recorded under
each table (n=the number of people who answered each question).

Housing situation: Would you consider yourself in an unstable housing situation

or homeless?

Homeless 476 people 58%
Unstably Housed 339 people 42%
n=815

Age: May | ask your age?

Youth (16-25) 96 people 12%
Adults (> 25 years) 696 people 88%
n=792

Children: Do you have children staying with you?

Homeless 16 people
Unstably Housed 68 people
n=815

Gender: What gender do you put down when filling out forms?

Male 515 people 64%
Female 275 people 34%
Transgender / Other 12 people 2%
n=802

Aboriginal identity: What do you put down as your ethnic background when
filling out forms?

Aboriginal* 203 people 25%
Non-Aboriginal 595 people 75%
n=798

* including First Nations, Metis, Inuit, Native, Indian
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Income sources: What are your sources of income? (Check all that apply)

Persons with Disability benefits

Welfare

Job (declared)
Binning

Panhandling
Family/Friends

No Income

lllegal activities

Job (under the table)
Canada Pension Plan

Persistent Multiple Barriers benefits

Sex work
Employment Insurance
Squeegeeing
Other*
n=794

* Other responses included inheritance, GST cheques, Canada Child Tax Benefit,
Guaranteed Income Supplement, Old Age Security, Community Volunteer Supplement,

Worker’'s Compensation Benefit

Places people stayed: Over the last month, check all the places you have

stayed

Street

Shelter

Renting

Friends

Hotel

Hospital

Family

Rooming house
Jail

Treatment program
Transition house

Other*
n=798

* Other responses included cars, boats, trailers, client’s homes, hostels, subsidized
housing, empty garages or laundry rooms
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341 people
315 people
242 people
224 people
87 people
77 people
71 people
70 people
68 people
34 people
28 people
76 people

43%
39%
30%
28%
11%
9%
9%
9%
9%
4%
4%
10%

263 people
223 people
132 people
109 people
80 people
78 people
72 people
71 people
64 people
57 people
44 people
30 people
20 people
16 people
68 people

33%
28%
17%
14%
10%
10%
9%
9%
8%
7%
6%
4%
3%
2%
8%
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Municipality people most often sleep in:

often sleep?

Victoria
Saanich
Esquimalt
Oak Bay

Western Communities

Peninsula

Salt Spring Island

n=675

Municipality where people were last stably housed:

+&

In which municipality do you most

500 people 74%
49 people 7%
34 people 5%
6 people 1%
33 people 5%
21 people 3%
32 people 5%

Before you became

homeless or had this unstable housing situation, in which municipality did you

live?

In the Capital Regional District

In B.C.

Outside B.C.

n=676

How long since people have felt stably housed:

500 people
105 people
71 people

you felt you were in stable housing?

3 months or less
3 months to under one year
1 year to under 2 years

2 years to under 4 years

4 years to under 10 years

10 years or more

n=685

How many times homeless:

52 people
133 people
80 people
135 people
166 people
119 people

73%
16%
11%

How long has it been since

8%
19%
12%
20%
24%
17%

In the last 10 years (including this time if now

homeless), how many times have you been homeless?

Never
1 time

2 to 5 times
6 to 20 times
More than 20

n=815

Victoria == Cool Aid Society
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Contributing Factors: What led to your current situation? (Check all that apply)

Substance use 327 people 41%
Medical problem 281 people 35%
Social/lemotional problem 212 people 27%
Evicted 198 people 25%
Unable to pay rent 175 people 22%
Lost job 173 people 22%
Family/friend conflict 166 people 21%
Unsafe housing 155 people 20%
Unhappy in previous housing 146 people 18%
Divorce/separation 141 people 18%
Very low wage 139 people 18%
Choice 129 people 16%
Domestic violence 127 people 16%
Too long housing lists 122 people 15%
Don't fit into society 96 people 12%
Abuse/neglect by caregiver 96 people 12%
In transition 92 people 12%
Cut off from welfare 72 people 9%
Landlord raised rent 65 people 8%
Released from jail 62 people 8%
Don't qualify for welfare 57 people 7%
Can't live alone 48 people 6%
Prefer not to work 37 people 5%
Aged out of foster care 20 people 2%
Fire 17 people 2%
n=793

Subsidized Housing Waiting Lists:  Are you on a waiting list for housing?

Yes 264 people 34%
No 501 people 66%
n=765

Subsidized Housing Waiting Lists:  If yes, which waiting list(s)?

B.C. / CRD Housing Registry 192 people  74%
DOS Community Housing Registry 51 people 20%
M’Akola 20 people 8%
Other 55 people 21%
n=246
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Length of wait-lists: How long have you been on the waiting list(s)?

One year or less 136 people  58%

Between 1 and 3 years 49 people  21%

More than 3 years 48 people  21%
n=212

Waiting list application updates : How long ago did you update your application
or ensure you were still on the list(s)?

Last 3 months 123 people 61%

From 3 months to 6 months 24 people 12%

From 6 months to 1 year 32 people 16%

More than one year 24 people 12%
n=203

Health clinic use: In the last three months, have you used a Health Clinic?

Yes 485 people 59%
No 285 people 41%
n=770

Emergency room use: In the last three months, have you used the hospital
emergency room?

Yes 253 people 33%
No 520 people 67%
n=773

Shelter Use: Do you sometimes stay at shelters?

Yes 427 people 57%
No 327 people 43%
n=754

Shelter Turnaways: If yes, have you ever been turned away?

Yes 291 people 71%
No 121 people 29%
n=412

Shelter Turnaway Reasons: If yes, why?

No beds 224 people 82%
Substance use 35 people 12%
Behaviour 32 people 11%
Other* 56 people 19%
n=285

* Other responses included arrived too late, age, criminal record, shelter favouritism,
religion
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Help find housing: What would help you find housing? (check all that apply)

Affordable housing 591 people 78%
Bus passesltickets 381 people 50%
Less discrimination 318 people 42%
Advocate 309 people 41%
Phone/Voice mailbox 277 people 37%
Regular income 277 people 37%
Advocate: housing search 270 people 36%
Transportation to see apartments 266 people 35%
Housing support information 249 people 33%
Job 243 people  32%
Shower/laundry facilities 235 people  31%
Personal/housing reference 227 people 30%
Damage/pet deposit 220 people  29%
Advocate: Money issues 208 people 28%
Low cost bank account 190 people 25%
Mental health supports 166 people 22%
Internet access 162 people 21%
Less discrimination: pets 145 people 19%
Advocate: mental health 130 people 17%
Computer literacy 115 people 15%
Less discrimination: criminal record 112 people 15%
Legal supports 112 people 15%
Detox services 107 people 14%
Harm reduction supports 94 people 12%
Advocate: substance use 81 people 11%
Less discrimination: Ethnicity 66 people 9%
Less discrimination: children 57 people 8%
Casual labour pool for youth 54 people 7%
Don't want permanent housing 22 people 3%
Other* 114 people 15%
n= 755

*Other responses included immigration support, physically appropriate housing,
increased income assistance, ID

Denied welfare: Have you ever been denied basic welfare?

Yes 299 people  41%
No 428 people  59%
n=727
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Denied PWD or PPMB: Have you ever been denied Persons with Disability
Benefits (PWD or DB2) or Persistent Multiple Barriers Benefits (PPMB or DB1)?

Yes 179 people 29%
No 445 people  71%
n=624

Social assistance: If you want social assistance, do you need help to get it?

Yes, need help 229 people  39%

No help needed / have social assistance 295 people 50%

Do not want social assistance 69 people 11%
n=593

Support to get social assistance: ~ What kind of help do you need? (Check all
that apply)

Advocate 160 people  70%
Help getting proper 1D 129 people  56%
Help filling out forms 97 people  42%
Social worker or Doctor's Note 94 people  41%
Phone 94 people  41%
Help getting motivated 75 people  33%
Internet access 42 people  18%
Conflict/Anger management 39 people  17%
Computer literacy 32 people 14%
Other* 41 people  16%
n=229

*Other responses included supportive network, transportation, permanent address, legal
aid

Paid work: If you want a job, do you need help to find work?

Yes, need help 284 people  42%

No help needed / have a job 117 people  17%

Can't work / do not want job right now 271 people  40%
n=672
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Paid work: What kind of help do you need to find and keep a job? (Check all that

apply)

Clothing
Transportation
Training

Permanent address
Phone/Voice Mail
Education

Driver's licence

Help getting proper 1D
"o

Better physical healthcare
Jobs available

Tools for trade

Dental care

Personal storage
Better mental healthcare
Shower facilities

Help getting motivated
Alarm clock

Help fitting in at work
Addictions resources
Computer literacy

Conflict/anger management

Legal aid
Work permit
Child care

Other*
n=473

*Other responses included supports for self-employment, eyeglasses, work in my field,

personal reference
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